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Development of training and certification schema for ECQA Certified  

Terminology Manager - Basic was funded with support from the European 

Commission within Lifelong Learning Programme projects 

HU/B/03/F/PP-170028 and 

135691- LLP-1-2007-1-AT-KA3-KA3MP 

All publications related to ECQA Certified Terminology Manager - Basic only 

reflect the views of the authors and the Commission cannot be held responsi-

ble for any use which may be made of the information contained therein. 

 

 

 

 

All references and list of events are available at: 

www.ecqa.org 

 

 

 

Local Training organization: 

 

 

 

TermNet - International Network for Terminology 

Mooslackengasse 17 

1190 Vienna, Austria 

Tel.:+43-1-23060-3965 

Fax: +43-1-23060-3966 
www.termnet.org 
termnet@termnet.org  

 

 

EUROPEAN CERTIFICATION AND QUALIFICATION 

ASSOCIATION (ECQA) 

• The ECQA is a non-profit association, joining institutions and 

thousands of professionals from all over Europe and abroad. 

• ECQA provides a world-wide unified certification schema for 

numerous professions. 

• ECQA brings together experts from the market and supports the 

definition and development of the knowledge (Skills Sets) required 

for professions. 

• ECQA defines and verifies quality criteria for training organisations 

and trainers to assure the same level of training all over the world. 

• ECQA promotes all certified professionals. 

 

 

Management of ECQA: 
Prof. Michael Reiner, president, IMC University of Applied Sciences, 

Krems, Piaristengasse 1, A-3500 Krems, Austria, +432732802120, 

michael.reiner@fh-krems.ac.at 
 

Dr. Richard Messnarz, vice president for IT support, I.S.C.N. Ltd., Florence 

House, 1 Florence Villas, Co. Wicklow, Bray, Ireland, +35312050020, 

rmess@iscn.com 
 

Dr. Romana Vajde Horvat, vice president for processes, proHUMAN Ltd., 

Prušnikova ulica 30, SI-2000 Maribor, Slovenia, +38631389877, 

info@prohuman.si 

 

Management of Job Role Committee for ECQA Certified 

Terminology Manager - Basic: 
Dr. Gabriele Sauberer, executive secretary , TermNet - International Network 
for Terminology, Mooslackengasse 17, 1190 Vienna, Austria, +431230603965 
gsauberer@termnet.org  



 

Overview 

In the globalised knowledge and information societies, 

specialised language has become a prerequisite of 

any kind of efficient and effective  communication, 

management and interoperability of technical systems 

and methodologies. Terminology and terminology 

management build an integral, high quality and  

quality-assuring part of the end products, services and 

tools in the fields of 
 

 INFORMATION & COMMUNICATION,  

 CLASSIFICATION & CATEGORISATION,  

 TRANSLATION & LOCALISATION. 

 

The new job profile "Certified Terminology Manager - 

Basic" combines and bundles the various 

competences of professionals active in these areas. 

 

 

 

Target group 

Professionals who work as  
  

  TERMINOLOGISTS,  
 

  TRANSLATORS,  
 

  LOCALISERS,  
 

and in   TECHNICAL DOCUMENTATION. 

 

Also for freelances, in translation companies, in other 

commercial enterprises (engineers, ICT specialists, etc.), in 

universities, NGOs or the standardisation framework. This 

certification can be regarded as specialised professional 

qualification.  

 

Training Programme 
 

UNIT 1: UNDERSTANDING TERMINOLOGY    

  MANAGEMENT 

• What is terminology 

• Why terminology management 

• How terminology work is embedded in my organisation and 

 work environment 
 

 

UNIT 2: TERMINOLOGY MANAGEMENT SKILLS 

• How to search and collect terminology 

• How to store and retrieve 

• How to coin terms 

• How to manage monolingual and multilingual terminology 

• How to manage terminology projects 
 

 

UNIT 3: TERMINOLOGY STRATEGIES FOR BUSINESS 

  PROCESSES 

• How to present the business case for terminology 

• How to calculate and argue costs & return on investments 

• How to involve relevant stakeholders 

• How to collaborate with relevant organisational units 
 

 

UNIT 4: TEAM WORKING & COMMUNICATION SKILLS 

• How to organise team communication 

• How to manage distributed and diverse teams 

• Why Conflict Management 

• How to train and motivate your team 
 

 

UNIT 5: APPLICATION SCENARIOS 

• Presentation of own projects in the form of max. 10 slides 
 

 

UNIT 6: STANDARDS AND LEGAL ISSUES 

• Which standards are relevant 

• How to deal with copyright issues in terminology management 

• What about product liability 

 

Training services 

ECQA certified trainings are offered as 

 

SEMINARS 

Seminars provide lectures on training content, examples and 

best practices. The minimum duration for teaching each 

module is 45 minutes. 

 

WORKSHOPS 

Workshops are aimed at participants who are beginners in 

terminology management. In addition to content provided 

within the seminar, workshops participants will work on 

genuine terminology examples. Participants will also get a set 

of supporting material for terminology planning and 

management. Minimum duration for teaching each element is 

90 minutes. 

 

E-LEARNING COURSES 

E-learning offers the same content as seminars, but with 

additional assignments and homework, through the use of an 

online learning management system. 

 

All trainings are modular, based on learning elements as a 

minimum unit of modularity. 

 

All ECQA certified trainers and training organisations are 

trained to provide the same content for each learning element. 

 

 

Exam and Certification 

To become an ECQA Certified Terminology Manager - Basic,  

participants have to take an exam and pass the individual 

learning elements with at least 66%. 

 

The exam is taken electronically, using randomised questions 

from a central pool of multiple choice exam questions. 

Participants have six hours to complete approx. 110 

questions. 

 

Anybody interested in becoming a Certified Terminology 

Manager - Basic can do a self test after registering on the 

ECQA platform: http://www.ecqa.org/index.php?id=23 

 

http://www.ecqa.org/index.php?id=23

